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PRM DEFINITIONS / ABBREVIATIONS  
 

As per EU Regulation 1107/2006 on “The rights of disabled persons & persons with reduced 
mobility when traveling by air”, disabled passengers and passengers with reduced mobility (PRM) 
are obliged  to notify the Air Carrier/Agent/Tour Operator of the need and type of assistance 
required at the time of booking of the airline ticket or  at least 48 hours before the published 
departure time of the flight. The air carrier will in turn inform the PRM services provider at 
Larnaka or Pafos International Airport.    
 
For this purpose, disabled persons and persons with  reduced mobility (PRM) are strongly 
encouraged to use the right code for their personal  needs when traveling by air.  

 
By stating the correct code to the Air Carrier/Agent/Tour Operator at the time of booking of their 
airline ticket, PRM will ensure that the assistance to be received is tailored to their particular needs. 
 
WCHR 
 

Passenger who can walk up and down stairs and can move about in an 
aircraft cabin, but who requires a wheelchair or other means for 
movements between the aircraft and the terminal, in the terminal and 
between arrival and departure points on the city side of the terminal.  

WCHS 
 

Passenger who can not walk up or down stairs, but who can move 
about in an aircraft cabin and requires a wheelchair to move between 
the aircraft and the terminal, in the terminal and between arrival and 
departure points.  

WCHC 
 

Passenger who is completely immobile, who can move about only with 
the help of a wheelchair or any other means and who requires 
assistance at all times from arrival at the airport to seating in an aircraft, 
the process being inverted at arrival.  

DEAF 
 

Passenger who is deaf or a passenger who is deaf without speech. 

BLIND 
 

Blind. This code is inserted when the PRM passenger is travelling alone 
/ unescorted. 

DEAF/BLIND  Blind and deaf passenger, who can move about only with the help of an 
accompanying person.  

STCR 
 

Passenger who can only be transported on a stretcher. This service is 
provided by the Ambulance service of the corresponding hospital 
and/or clinic in Cyprus. Assistance is provided by the PRM Service 
Provider upon a request 
 

MAAS 
 

(Meet and Assist) All other passengers in need of special help. 
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“DESIGNATED POINTS OF ARRIVAL / PICK-UP POINTS”  
FOR DISABLED PERSONS & PERSONS WITH REDUCED MOBILIT Y  

AT LARNAKA & PAFOS INTERNATIONAL AIRPORTS  
 

 
 
 
 
 
 
 
 
 

The “Designated Points of Arrival / Pick-Up Points”, as shown above, are equipped with 
telecommunication means to enable disabled passengers & passengers with reduced 
mobility to communicate their arrival at the airport by pressing the button for assistance.  

These “Designated Points of Arrival / Pick-Up Points” for PRM are located on the curb in 
front of the terminal buildings of the Larnaka & Pafos International Airports. 

 
 
 
 

As per the stipulations of Regulation (EC) No. 1107/2006 on “The rights of Disabled 
Persons and Persons with Reduced Mobility when traveling by Air”, disabled 
passengers & passengers with reduced mobility are obliged  to notify the Air 
Carrier/Agent/Tour Operator of the need and type of assistance at least 48 hours 
before the published departure time of flight.   

Disabled passengers and passengers with reduced mobility, on condition that they 
hold a valid flight ticket and irrespective of the flight destination,  must present 
themselves at Larnaka or Pafos International Airport at least two (2) hours prior to the 
published time of departure  at the “Designated Points of Arrival / Pick-Up Points” for 
disabled passengers & passengers with reduced mobility (PRM), located in front of the 
terminal building, and duly announce their arrival by pressing the button for assistance. 



 

Page 4 of 15 

FACILITIES FOR DISABLED PERSONS & PERSONS 
WITH REDUCED MOBILITY (PRM)  

 
NEW LARNAKA INTERNATIONAL AIRPORT  
As of November 2009 
 
Upon opening, the new Larnaka International Airport will offer the following facilities for disabled 
persons & persons with reduced mobility (PRM): 
 
ACCESS TO THE NEW AIRPORT PREMISES  

 
Access to the premises of the new Larnaka International Airport is via a 4-lane highway (2 lanes in 
each direction) and a roundabout connected with a flyover leading to the airport grounds.  

 
“Drop-Off Only” Temporary Parking for PRM in front of the terminal building at Departures 
Level (Level 2)  
 
Vehicles transporting disabled persons or persons with reduced mobility may use the public drop-
off lanes in front of the new terminal building only to stop for a minute to offload disabled 
passengers or passengers with reduced mobility and then depart immediately. There are 2 “Drop-
Off Only” temporary parking spaces in front of the terminal building at Departures Level (Level 2), 
clearly marked with blue paint on the road surface and the “Disabilities Standard Wheelchair Sign”.  

 
Due to strict international security regulations, no vehicles are permitted to park at close proximity 
to the terminal entrances. Consequently, vehicles carrying disabled passengers are NOT permitted 
to park on the drop-off road in front of the new Larnaka International Airport Terminal Building. 
Road signs are in place informing airport users that any unauthorised or unattended vehicles found 
in this area will be towed and a charge of €85.00 inclusive of VAT will apply for car owners to 
reclaim their vehicle.  

 
“Pick-Up Only” Temporary Parking for PRM in front o f the terminal building at Arrivals Level  
(Level 1)  
 
Vehicles picking up an arriving PRM may use the public pick-up lane in front of the new terminal 
building only to stop for a minute to pick-up disabled passengers or passengers with reduced 
mobility and then depart immediately. There is 1 “Pick-Up Only” temporary parking space in front of 
the terminal building at Arrivals Level, clearly marked with blue paint on the road surface and the 
“Disabilities Standard Wheelchair Sign”.  
 
Please note that due to strict international security regulations, no vehicles are permitted to park at 
close proximity to the terminal entrances. Consequently, vehicles picking-up disabled passengers 
or passengers with reduced mobility are NOT permitted to park on the drop-off road in front of the 
new Larnaka International Airport Terminal Building.  

 
To enable us to better manage the roads in front of the terminal building, signs are in place 
informing airport users that any unauthorized vehicle or a vehicle left unattended in this area will be 
towed and a charge of €85.00 inclusive of VAT will apply for car owners to reclaim their vehicle.  
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THE DEPARTURES LEVEL  (LEVEL 2) 
 
At the time of the opening the new terminal building of Larnaka International Airport will offer the 
following facilities for Disabled Persons & Persons with Reduced Mobility (PRM) on the Departures 
Level 2: 

 
- 3 “Designated Points of Arrival/Pick-Up Point” Intercom/Calling Devices for PRM where 

disabled persons & persons with reduced mobility (PRM) will be required to press the 
“Assistance Button” to announce their arrival at the airport to the PRM Service Provider. 

 
 
 
 
 
 
 
 
 
 
 
The “Designated Points of Arrival/Pick-Up Point” Intercom/Calling Devices for PRM at 
Larnaka International Airport are installed at the following locations: 

 
�  1 at the “PRM Parking Area” in front of the terminal building 
�  1 at the “Public Drop-Off Lane” on the right bridge in front of the terminal building 
�  1 at the “Bus/Taxi Lane Drop-Off Lane” on the right bridge in front of the terminal 

building 
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- A Blind Path has been installed to guide people with a visual impairment from the 3 
“Designated Point of Arrival/Pick-Up Points” for PRM until the PRM Desk of the PRM Service 
Provider. 

 
- 22 PRM Parking Stalls for the public in front of the Terminal Building. 

 
- 11 PRM Parking Stalls for Staff with a disability or reduced mobility, located in the Staff Car 

Parking Area. 
 

- 2 PRM designated Temporary Parking Stalls for “Drop-Off Only”, located in front of the 
Terminal Building on the Departures Level. 

 
- A  PRM Assistance Desk in the Check-In area for the PRM Service Provider. 

 
- 1 Power Charging Station for Electric Powered Wheelchairs close to the PRM Desk in the 

Check-In Area. 
 

- 1 Power Charging Station for Electric Powered Wheelchairs in the Departures Gates Area. 
 

- 2 Ticketing Sales Counters in the Check-In Area of Departures specially designed for PRM 
with a lower access area, one for each of the two main passenger handlers (LGS & 
Swissport)  

 
- 24 Immigration Desks, including 2 Desks which are specially designed with a lower access 

area on one side, as appropriate consideration towards the communication between the 
Passport Control/Immigration Officer and the PRM Passenger. 

 
- Unisex PRM Toilet Facilities around the Terminal Building. 
 

 
THE ARRIVALS LEVEL  (LEVEL 1) 
 
At the time of the opening the new terminal building of Larnaka International Airport will offer the 
following facilities for Disabled Persons & Persons with Reduced Mobility (PRM) at Arrivals 
(Level1): 

 
- Priority Seating for PRM in the Arrivals Corridors. 

 
- 20 Immigration desks including 2 Desks which are specially designed with a lower access  

area on one side, as appropriate consideration towards the communication between the 
Passport Control/Immigration Officer and the PRM Passenger. 
 

- Priority Seating for PRM in the Baggage Reclaim Area. 
 
- 1 Power Charging Station for Electric Powered Wheelchairs in the Baggage Reclaim Area.  

 
- Unisex PRM Toilet Facilities around the terminal. 

 
- 1 PRM designated Temporary Parking Stall for “Pick-Up Only”, located in front of the 

Terminal Building on the Arrivals Level. 
 

- 1 Priority Car Parking Pay Machine in the Car Parking Area. 
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PARKING FOR DISABLED PERSONS & PERSONS WITH REDUCED  MOBILITY 
(PRM) 

 
There are 22 Parking Stalls specifically designed for PRM which are located in front of the 
terminal building. These parking stalls have an extended width of 3.30m, allowing 2.20m for the 
actual car and 1.10m as a maneuvering area for a wheelchair. These parking stalls are also 
clearly marked on the road surface with light blue paint and the “Disabilities Standard Wheelchair 
Sign” installed for easy recognition.  
 
Authorised vehicles may park in these assigned parking stalls free of charge for up to 120’.  
 
Any unauthorised vehicles parked in the Disabled Parking Stalls will be towed and a charge of € 
85.00 inclusive of VAT will be payable by car owners to reclaim their vehicle.  
 
The same PRM Parking Stalls will be used for Short Term and Long Term Parking.  
 
For Long Term Parking special rates will apply.  
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PARKING RATES FOR OWNERS OF AUTHORIZED VEHICLES PAR KED IN THE 
ALLOCATED PARKING SPACES FOR DISABLED PERSONS & PER SONS WITH 
REDUCED MOBILITY:  
 
Effective 1st January 2009 the relevant parking fees for registered disabled vehicles using the 
assigned Disabled Parking Stalls at Larnaka International Airport are the following:  

 
DURATION  PARKING FEE  

LARNAKA AIRPORT 
0 - 120 minutes Free of charge 

(only for authorized vehicles parked in the 
assigned Disabled Parking Stalls) 

Next 21 minutes – 30 minutes € 2.00 
Next 31 minutes – 60 minutes  € 3.00 

Next 1 hour – 1.5 hours € 3.50 
Next 1.5 hours – 2 hours € 4.50 

 Next 2 – 3 hours € 5.50 
Next 3 – 4 hours  € 7.00  
Next 4 – 6 hours € 8.00 
Next 6 – 12 hours  € 9.00 
Next 12 – 24 hours € 11.00 

Per day for up to 2 days € 11.00 per day 
Long Term Parking  

after the 2nd day 
(Registered disabled vehicles are permitted to 

park for “Long Term” in the assigned” Short 
Term”  Disabled Parking Stalls in front of the 

Terminal Buildings) 

€ 5.50 per day 

 
Charge for Lost Parking Ticket: € 55.00 
Charge for Vehicle Release after Towing: € 85.00 
Note: All prices are inclusive of 15% VAT. 
 
Long Term Parking Rate   
 
The Long Term Parking Rate at the new Larnaka International Airport for registered disabled 
vehicles applies after the 2nd day at € 5.50 per day.  
 
Vehicles owned by disabled persons will be permitted to use the allocated “Parking Stalls for the 
Disabled” located in front of the terminal building, to be facilitated through the Parking Attendants 
located in the Parking Office next to the Disabled Parking Slots. 
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DELAYED FLIGHTS  
 
For delayed flights in conjunction with Parking Fees for registered disabled vehicles using the 
assigned Disabled Parking Stalls at the new Larnaka International Airport, we are happy to offer 
the following: 
 
For delayed flights of over 60 minutes, the free of charge time shall be extended in line with the 
delay i.e. for 1 hour delay the free parking time shall be 3 hours, for 2 hours delay the free parking 
shall be 4 hours and so on. This will again be facilitated / administered by the Parking Staff at our 
airports. 
 
 
PARKING PAY MACHINES  
 
There are a total of six (6) Pay-Machines located opposite the main entrance of the new terminal 
building. The pay machines accept payment in cash and also by Credit Card.  
 
It must be noted that 1 of the 6 pay-machines has been lowered and modified, so that people in 
wheelchairs may clearly see the screen and access function buttons. A “Priority” sign is installed 
on this PRIORITY Pay-Machine, advising airport users to give priority on this pay-machine to 
disabled persons & persons with reduced mobility. 
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DESIGNATED POINTS OF ARRIVAL AT LARNAKA INTERNATION AL AIRPORT FOR 
DISABLED PERSONS & PERSONS WITH REDUCED MOBILITY (P RM) 
 
The Hermes Airports “Designated points of arrival/Pick-Up Points” at Larnaka International Airport 
for Disabled Persons & Persons with Reduced Mobility (PRM), where PRM will be required to 
announce their arrival at the airport to the PRM Service Provider are the following: 

 
·  1 “Designated Point of Arrival/Pick-Up Point” Intercom/Calling Device for PRM 

installed on the Bus/Taxi Lane Drop-Off Area on the right bridge of the terminal 
building at the drop-off area on Departures Level, where PRM’s will be required to 
press the “Assistance Button” to announce their arrival at the airport to the PRM 
Service Provider. (See �� .11 in drawing below) 

 
·  1 “Designated Point of Arrival/Pick-Up Point” Intercom/Calling Device for PRM 

installed on the Public Lane Drop-Off Area on the right bridge of the terminal 
building at the drop-off area on Departures Level, where PRM’s will be required to 
press the “Assistance Button” to announce their arrival at the airport to the PRM 
Service Provider. (See �� .12 in drawing below) 

 
·  1 “Designated Point of Arrival/Pick-Up Point” Intercom/Calling Device for PRM 

installed by the PRM Parking Area in front of the Terminal Building, where PRM’s 
will be required to press the “Assistance Button” to announce their arrival at the 
airport to the PRM Service Provider. (See �� .13 in drawing below) 
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When the PRM rings the “Assistance Button”, the Intercom/Calling Device will ring at the PRM 
Assistance Desk phone of the PRM Service Provider. As per Hermes Quality Standards, the PRM 
Service Provider will respond by the PRM Intercom telephone to acknowledge the arrival of the 
PRM and will dispatch a staff member to meet the PRM at the “Designated Point of Arrival/Pick-Up 
Point” PRM Intercom/Calling Device with a wheelchair and escort him/her through the main 
entrance of the Terminal Building to the PRM Assistance Desk for the necessary formalities to 
commence. 

 
BLIND PATH  

 
A Blind Path has been installed to guide blind persons & persons with a visual impairment from the 
3 PRM “Designated Point of Arrival/Pick-Up Points” Intercom/Calling Devices until the PRM Desk 
of the PRM Service Provider. 

 
PRM ASSISTANCE DESK   

 
The PRM Assistance Desk of the PRM Service Provider is located on the right hand side of the 
west entrance in the Check-In area of the Departures Hall on Level 2 of the terminal building. The 
PRM Assistance Desk is the location at which the PRM Service Provider will receive Disabled 
Persons & Persons with Reduced Mobility (PRM) upon their arrival at the Airport, which will be 
manned continuously by the PRM Service Provider on a 24 hours basis to cope with all requests 
for PRM assistance. 
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NEW PAFOS INTERNATIONAL AIRPORT  
As of November 2008 
 
The new terminal building of Pafos International Airport offers the following facilities for Disabled 
Persons & Persons with Reduced Mobility (PRM): 
 
DEPARTURES AREA 

 
- 20 Parking Stalls for disabled persons in front of the Terminal Building. 
 
- 1 PRM Designated Point of Arrival / Pick-Up Point in front of the Terminal Building. 
 
-   A Blind Path to guide persons with a visual impairment from the PRM “Designated Point of 

Arrival/Pick-Up Point” until the PRM Assistance Desk. 
 
- A  PRM Assistance Desk in the Check-In area for the PRM Service Provider. 
 
- 12 Immigration Desks, including 2 Desks which are specially designed with a lower access 

area on one side, as appropriate consideration towards the communication between the 
Passport Control/Immigration Officer and the PRM Passenger. 

 
- Unisex PRM Toilet Facilities around the Terminal Building. 
  
ARRIVALS AREA  
 
- 12 Immigration desks including 2 Desks which are specially designed with a lower access  

area on one side, as appropriate consideration towards the communication between the 
Passport Control/Immigration Officer and the PRM Passenger. 
 

- Unisex PRM Toilet Facilities around the Terminal Building. 
 
PARKING AREA FOR DISABLED PERSONS & PERSONS WITH RE DUCED MOBILITY 
 
There are 20 assigned parking stalls for disabled persons at the new Pafos International Airport at 
close proximity to the Pay Stations in front of the terminal building.  
 
These parking stalls have an extended width of 3.30m, allowing 2.20m for the actual car and 
1.10m as a maneuvering area for a wheelchair. These parking stalls are also clearly marked on the 
road surface with light blue paint and the “Disabilities Standard Wheelchair Sign” installed for easy 
recognition.  
 
Any unauthorised vehicles parked in the Disabled Parking Stalls will be towed and a charge of € 
85.00 inclusive of VAT will be payable by car owners to reclaim their vehicle.  
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PARKING RATES  
 
Effective 1st January 2009 the relevant parking fees for registered disabled vehicles using the 
assigned Disabled Parking Stalls at Pafos International Airport are the following:  

 
DURATION  PARKING FEE  

PAFOS AIRPORT 
0 - 120 minutes Free of charge  

(only for authorized vehicles parked in the 
assigned Disabled Parking Stalls) 

Next 21 minutes – 30 minutes € 1.50 
Next 31 minutes – 60 minutes  € 2.00 

Next 1 hour – 1.5 hours € 3.50 
Next 1.5 hours – 2 hours € 4.00 

 Next 2 – 3 hours € 4.50 
Next 3 – 4 hours  € 6.00 
Next 4 – 6 hours € 6.50 
Next 6 – 12 hours  € 8.00 

Next 12 – 24 hours € 10.00 
Per day for up to 2 days € 7.00 per day 

Long Term Parking  
after the 2nd day 

 
(Registered disabled vehicles are permitted to 

park for “Long Term” in the assigned” Short Term”  
Disabled Parking Stalls in front of the Terminal 

Buildings) 

€ 5.00 per day 

 
Charge for Lost Parking Ticket: € 50.00 
Charge for Vehicle Release after Towing: € 85.00 
Please note that prices include 15% VAT. 
 
 
DELAYED FLIGHTS  
 
Regarding delayed flights in conjunction with Parking Fees for registered disabled vehicles using 
the assigned Disabled Parking Stalls at Pafos International Airport, we are happy to offer the 
following: 
 
For delayed flights of over 60 minutes, the free of charge time shall be extended in line with the 
delay i.e. for 1 hour delay the free parking time shall be 3 hours, for 2 hours delay the free parking 
shall be 4 hours and so on. This will again be facilitated / administered by the Parking Staff at our 
airports. 
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USEFUL TIPS 
 
 

�  Disabled passengers and passengers with reduced mobility must always notify the Air 
Carrier/Agent/Tour Operator of the need of assistance at the time of booking of the airline 
ticket or  at least 48 hours before the published departure ti me of the flight.  Please refer to 
the PRM Codes outlined on p.2 of this document and choose the right code for your particular 
needs. By stating the correct code to the Air Carrier/Agent/Tour Operator at the time of booking 
of your airline ticket, you will ensure that the assistance to be received is tailored to your 
particular needs.  

 

�  Disabled passengers and passengers with reduced mobility, on condition that they hold a valid 
flight ticket and irrespective of destination must present themselves at the “Designated Points 
of Arrival/Pick-Up Points” or at the check-in desks at Larnaka or Pafos International Airport at 
least 2 hours before the published departure time o f the flight.   

 

�  In case you do not wish to hand your wheelchair over at the check-in point, please inform 
your Air Carrier accordingly either when you reserv e your flight ticket or when you 
check in, and make sure that you appear in person a t the boarding gate at least 45 
minutes before the published departure time of the flight.   

 

�  According to Regulation (EC) No. 1107/2006, the provision of assistance to disabled 
passengers and passengers with reduced mobility is delegated to both the Airport (assistance 
provided on the ground) and the Air Carrier (assistance provided during the flight). 
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QUALITY STANDARDS FOR THE ASSISTANCE PROVIDED TO 
DISABLED PERSONS & PERSONS WITH REDUCED MOBILITY(PR M) AT 
LARNAKA & PAFOS INTERNATIONAL AIRPORTS  
 
Outlined below are the quality standards set by Hermes Airports for the assistance to be provided 
to the disabled persons and persons with reduced mobility at Larnaka & Pafos International 
Airports. The standards are set in compliance with the provisions of the EU Regulation 
n°1107/2006 (effective as of 26 th July 2008) and have been developed and finalised after 
consultation with the airport users and Cyprus PRM Associations.  

 
SERVICE PROVISION - GENERAL 

 
1. PRM’s (People with Reduced Mobility) have the same rights as other citizens to freedom of 

movement and freedom of choice 
2. All customers should be satisfied with the assistance provided 
3. 100% of departing passengers should reach their aircraft in time to enable timely pre- 

boarding and departure 
4. The Assistance Service shall be delivered in a harmonized, transparent and non-

discriminatory way  
5. Staff  providing direct assistance to disabled persons and persons with reduced mobility must 

be trained and have knowledge of how to meet the needs of  persons having various 
disabilities or mobility impairments and that such personnel receives refresher training 
courses when appropriate 

6. There shall be regular reviews to monitor the service provider performance against the 
standards.  

 
 

 
(� ) Chocks on 
The exact time parking time of the aircraft, during which the triangular “Chocks” are placed on the 
aircraft’s wheels with an aim of immobilising it on the ground. 

  Item Description Target in % 

1 DEPARTURE 
Pre-booked 
departing 
passengers 

Wait time upon arrival at airport, 
once they have made themselves 
known. 

80% no longer than 10’ 
90% no longer than 20’ 
100% no longer than 30’ 

        
2 DEPARTURE 

Non pre-booked 
departing 
passengers 

Wait time upon arrival at airport, 
once they have made themselves 
known. 

80% no longer than 25’ 
90% no longer than 35’ 
100% no longer than 45’ 

        
3 ARRIVAL (*) 

Pre-booked 
arriving 
passengers 

Assistance provided from “chocks 
on” (� ) at the gate or aircraft side. 

80%  within 5’ of “chocks on” (� ) 
90% within 10’ 
100% within 20’ 
 

        
4 ARRIVAL (*) 

Non pre-booked 
arriving 
passengers 

Assistance provided from “chocks 
on” (� ) at the gate or aircraft side. 

80%  within 25’ of “chocks on” (� ) 
90% within 35’ 
100% within 45’ 

 
* Relates to availability of assistance and not deplaning wait time of other passengers.  


