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15 December 2009

PRESS RELEASE

European first for Pafos International Airport

The greatest achievement and satisfaction for a company is when its customers rank
it first in the market. For Pafos International Airport this recognition and achievement

came just one year after the start of operations.

In a poll held by the large airline Thomson Airways, their passengers ranked Pafos
International Airport as first among the major airports of Europe. The poll concerned
all airports in Thomson Airways network during the 2009 summer period. It is worth
noting that Thomson Airways accounts for more than 25% of the passengers served

at Pafos International Airport.

Specifically, Pafos International Airport attracted the highest percentage of positive
votes and was chosen as the airport which leaves the most favourable impression on

travellers and at the same time offers exceptional service to the travelling public.

This is the first time that an airport of the Cyprus Republic has occupied such an
honoured position and has been awarded “Best Resort Airport in Europe” by the

travelling public.

In a statement, the Chief Executive of Hermes Airports, Mr. Alfred van der Meer,
expressed his satisfaction with this great distinction and congratulated the staff of
Pafos Airport for their excellent work and high level of service to the travelling public.

The first attained by Pafos International Airport comes just one year after the start of
operations and this proves not just its great potential but also the determination
shown by Hermes Airports staff in carrying out their duties. For Pafos Airport this

first award is not just an acknowledgement but it forms the benchmark for the future.
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\; Thomson

Airways

Be Recognised
Award

This is awarded to
HERMES — PAFOS AIRPORT

in recognition for
Excepticnal Service to Customers
&
Awarded Best Resort Airport Experience
by Thomson Airwavs Customers
Summer 2009

Thank You!

From
Thomson Airways
Resort Airport Operations
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Resort Airport Operations Account Manager
Thomson Ainvays
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